
        
        Skip to main content
    
    

      
              
    
  
    
  
    
        
      [image: Home]
    
  


  


  Search
  Menu

  
    
  
    
      
    England
    Scotland


  


    
              	
        About Sanctuary
                                	
        About Sanctuary
              
	
        Who we are
              
	
        Publications
              
	
        Diversity and inclusion
              
	
        Suppliers
              
	
        Accreditations
              
	
        Corporate memberships
              


  
              
	
        Sustainability
                                	
        Sustainability
              
	
        Environment
              
	
        Social
              
	
        Governance
              


  
              
	
        Investors
              
	
        Join our team
                                	
        Careers
              
	
        Current vacancies (new tab)
              
	
        Graduates
              
	
        Apprenticeships
              
	
        Veterans
              


  
              
	
        News
              


  


    
  
    
      


  


  


      

    
                        	
          Manage your home
                        
    
                        
            
                	
          Information for residents
                  
	
          Information for residents
                  
	
          Home owners
                        
    
                        	
                Back
            
	
          Your lease
                  
	
          Repair responsibilities for homeowners
                  
	
          Service charges
                  
	
          Buying more shares in your home
                  
	
          Complaints
                  


            
                  
	
          Your home
                        
    
                        	
                Back
            
	
          Your home
                  
	
          Responsibilities
                  
	
          Report a repair
                  
	
          Safety in your home
                  
	
          Damp and mould
                  
	
          Your home and the environment
                  
	
          Improving your home
                  
	
          Home insurance
                  
	
          Communal repair updates
                  
	
          Energy efficiency
                  


            
                  
	
          Your tenancy
                        
    
                        	
                Back
            
	
          Your tenancy
                  
	
          Repair responsibilities for renters
                  
	
          Changes to your household
                  
	
          Swapping your home
                  
	
          Moving out
                  
	
          Permissions
                  
	
          Death of a resident
                  
	
          Tenancy fraud
                  


            
                  
	
          Your payments
                        
    
                        	
                Back
            
	
          Your payments
                  
	
          Make a payment
                  
	
          Help with making a payment
                  
	
          Housing Benefit and Universal Credit
                  
	
          Service charges
                  


            
                  
	
          Your neighbourhood
                        
    
                        	
                Back
            
	
          Your neighbourhood
                  
	
          Antisocial behaviour
                  
	
          Bulky waste and fly tipping
                  
	
          Household waste
                  
	
          Parking
                  
	
          Estate Inspections
                  
	
          Community Investment
                  
	
          Neighbourhood regeneration
                  


            
                  
	
          Help and support
                        
    
                        	
                Back
            
	
          Help and support
                  
	
          Complaints
                  
	
          Aids and adaptations
                  
	
          Safeguarding
                  
	
          Cost of living help
                  
	
          Domestic Abuse
                  


            
                  



                
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
                          Report a repair

                          Discover your options to report a repair 

                          Find out more
                        
                                                                                                                                      
                          Are you a Swan tenant?

                          Find key information about your Swan tenancy at our Swan information page.

                          Find out more
                        
                                                          

            

        

            
                  
	
          Find a home
                        
    
                        
            
                	
          Find a home
                  
	
          Rent a home
                  
	
          Buy a home
                  
	
          Housing for older people
                  
	
          Swapping your home
                  
	
          More housing and support
                        
    
                        	
                Back
            
	
          Student accommodation
                  
	
          Care
                  
	
          Supported Living
                  
	
          Retirement communities
                  
	
          Key worker accommodation
                  
	
          Technology-enabled care
                  
	
          New Court, Cheltenham
                  


            
                  



                
                                                                                                                                                                                                                                                                                                                                                                                                                                    

            

        

            
                  
	
          Get involved
                  
	
          Contact us
                        
    
                        
            
                	
          Contact us
                  
	
          Contact us
                  
	
          Connect to a British Sign Language interpreter 
                  
	
          Complaints
                  
	
          General enquiries
                  
	
          Media enquiries
                  
	
          Make a payment
                  
	
          Repairs and maintenance
                        
    
                        	
                Back
            
	
          Repairs
                  
	
          Report, cancel or rearrange a non-urgent repair
                  
	
          Gas servicing (reschedule or cancel)
                  


            
                  



                
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
                          Customer Service Centre

                          Open 24 hours a day, 7 days a week including public holidays for emergency repairs.

                          Find out more
                        
                                                                                                                                      
                          Are you a Swan tenant?

                          Find key information about your Swan tenancy at our Swan information page.

                          Find out more
                        
                                                          

            

        

            
                  
	
          Search
                  


            


  

  
      Search the website

    
      
  
      Search
        

        


      
    Topic
  
  
                
                  
        

        Advice and guidance
      


                    
        

        Diversity and Inclusion
      


                    
        

        Awards
      


                    
        

        Communities
      


                    
        

        Development
      


                    
        

        Investors
      


                    
        

        Sustainability
      


      




          




      
    Type
  
  
                
                  
        

        Customer News
      


                    
        

        Corporate News
      


                    
        

        Customer Stories
      


                    
        

        Staff Stories
      


      




          




      Sort by
        Newest First
Oldest First


        









  


  

     
    
  
    
        
    	
                  Home
              
	
                  Information for residents
              
	
                  Your Neighbourhood
              


  

  


  
    
      
  Neighbourhood regeneration




  


  

 
    
    


  
    
      

  
    

  
  
    
                                                            
      On this page
      

      



  Toggle table of contents panel 
   







 
  
 
   
 
   
 
 
 
 
                                             Investing in our communities 
 
              We are committed to investing in our communities. One of the ways we do this is by carrying out regeneration works that will improve the quality of life of the people living in the area.


This includes constructing new buildings, renovating existing ones, and developing public spaces such as parks and recreational areas.


This is part of our goal to make our neighbourhoods more liveable, vibrant, and sustainable for everyone who calls them home.
 
 
 
   
 
 
 
 
   
 
 
 
 
                                              Barne Barton, Plymouth 
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    Talbot Gardens
        

    



 
              A multi-million-pound regeneration project that replaces ten blocks of maisonettes on Savage Road and Roope Close with a mix of high-quality new housing.
 
 
 
           View the regeneration plans for the Barne Barton estate     
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    Blackwall Reach
        

    



 
              In partnership with the London Borough of Tower Hamlets and the GLA, we’re regenerating Blackwall Reach in Tower Hamlets to deliver 600 new homes.
 
 
 
           View the regeneration plans for Blackwall Reach     
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    New homes and town centre
        

    



 
              We will deliver new, high-quality affordable housing, local shops, and an option for an improved medical centre. We will also provide managed parking and a fitting setting for the war memorial and historic Laindon fountain.
 
 
 
           View the regeneration plans for Laindon Centre     
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    Redevelopment of Craylands 
        

    



 
              Sanctuary is delivering this £130m regeneration scheme that will create 971 new, high-quality affordable houses and apartments.
 
 
 
           View the regeneration plans for Beechwood Village     
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	  Terms of use     
	  Accessibility statement     
	  Cookie policy     
	  Sitemap     
	  Slavery and human trafficking statement (PDF 138KB)     

     Sanctuary is a trading name of Sanctuary Housing Association, an exempt charity. © Sanctuary. All Rights Reserved.
Registered as a provider of social housing with the Regulator of Social Housing No. L0247
Registered Society No. 19059R.
 
 
 
 


      
  


  

 
   
 
 
   

  


    
    


    